YEAR END COMMUNICATION
Dear Member
There is no doubt that 2021 has been a year of challenges but
as they say, if you remain positive, you will rise above anything.
As always, MEDiPOS has put their members’ health first ensuring
that you had uninterrupted cover during the COVID-19 pandemic.
We have kept your healthcare and access to benefits in mind
continuously and, are therefore pleased to inform you that the
Board of Trustees have made some significant, positive changes
to your benefits, with low increases on your contributions for
2022.
Every year the Board of Trustees reviews the benefits of MEDiPOS
to ensure that they are competitive and meet the health needs
of its members. This year we had roadshows in most regions
around the country. During the roadshows and at Annual General
Meeting (AGM) members suggested certain improvements, which
were reviewed and considered by the Board of Trustees when
reviewing the benefit and contributions for 2022. A significant
number of the proposals were implemented, and some are still
under review. A summary of these changes is provided later in
this letter. We would like to thank you for your suggestions and
believe the improvements would be beneficial to your health.
While healthcare inflation is much higher than general consumer
inflation and has an impact on the annual contribution increases,
the Scheme has increased their contribution to an average
increase of 3.7%. This is below the 4.2% increases recommended
by the Regulator, the Council for Medical Schemes, for all
medical schemes. It is also significantly lower than most of our
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competitors who are higher than the Regulator’s recommended
4.2%. Despite the low increases, the Scheme was able to provide
significant improvements to the benefits. A 4.5% benefit increase
has been applied on most benefits, whilst some benefits have
increased by more than 15%. You will find the details in your
benefit guide.
In reading through the information, should you feel that your
current benefit option does not meet your healthcare needs as
a family, please refer to more information about other options
provided in your Benefit Guide.
We would also like to remind you to monitor your claims statements
closely and report any unauthorised claims by contacting the
MEDiPOS Fraud Hotline on 0800 112 811.
On behalf of the Board of Trustees, we thank you for your
continued support and loyalty. We look forward to being part
of your health journey into the future, as together we manage
the healthcare needs of you and your family. Be safe and wear
a mask.
Yours in Health

Thabi
Principal Officer

BENEFIT AND CONTRIBUTIONS
CHANGES
Below is a summary of the benefit changes for 2022. However, we would really encourage you to take time to read through the
information on your specific option so that you are fully informed about your benefits and contributions for 2022. Whilst all options
have had changes, we are very excited about the new and enhanced benefits on certain options which are noted below.

Summary of changes

ALL OPTIONS

OPTION A AND B
INCOME BANDS
FOR OPTION B
AND C

The majority of benefit limits and co-payments have been increased by an average of
CPI. The Scheme has introduced the following benefit changes:
• A new preferred Specialist Provider Network for in and out of hospital treatment
• The removal of the monetary limits for the Primary Care Benefit (PCB) and
Maternity benefits
• 14 new additional Maternity benefits
• The inclusion of Dieticians, Chiropractors and Audiometry in the Auxiliary benefit

The benefit limits for your day-to-day Pathology benefits for the year have been
removed.

There has been an adjustment to the income bands so please review the contribution
table to ensure you know what your monthly contribution will be for 2022.

To assist you with understanding what your benefits and contributions will be for 2022, we have attached your 2022 Benefit Guide .
If you have misplaced one of these helpful guides they can be found on our website, www.medipos.co.za, or you can contact your
Client Services Team on 0860 100 078 for more information.
We would like to encourage you to go through the information in the Benefit Guide provided, so that you can feel safe in the
knowledge that you will have the right cover, remembering that you may only change options with effect 1 January each year.
Should you need additional information such as how to claim, membership rules, obtaining pre-authorisations, query resolution,
etc. all of this information is also available on your member guide on our website www.medipos.co.za or you may contact our client
services department on 0860 100 078.

ENHANCED MATERNITY BENEFITS

During the Roadshows, members recommended that the Scheme enhances the Maternity benefits. As approved by the Board of
Trustees, we are pleased to let you know that the Scheme has enhanced the maternity benefits significantly by adding 14 new
additional benefits. In addition, the Scheme has increased the number of visits for certain benefits and removed the rand limits
for Option A and B and added these new benefits for Option C. It was further agreed to provide these benefits to ALL existing
and new members on the Maternity Programme. We trust that these Maternity benefits will benefit you during your pregnancy.
Please refer to the benefits below for 2022:

OPTION C
Ultrasound scans (for pregnancy)
Antenatal consultation
Antenatal classes
ADDITIONAL MATERNITY BENEFITS
• Blood grouping test
• Flu vaccination
• Haemoglobin measurement test
• Hearing screening for new-born
• Mental health visit with psychologist
• Nutritional assessment with dietician
• Postnatal mid-wife visits
• VDRL test
• Breastfeeding visit with nurse or specialist
• Congenital hypothyroidism screening
• Full blood count
• Urine analysis test
• Vitamins

OPTION A and B

Two 2D scans per pregnancy
Two 2D scans per pregnancy
Limited to 8 per pregnancy
Limited to 9 per pregnancy
Limited to 5 classes per pregnancy
Limited to 5 classes per pregnancy
Benefits are limited per pregnancy per beneficiary
1 test
1 test
1 vaccine
1 vaccine
2 tests
2 tests
1 test
1 test
2 visits
2 visits
1 test
1 test
6 visits
6 visits
1 test
1 test
1 test
1 test
1 test
1 test
1 test
1 test
No benefit
12 tests
No benefit
Limited to R110 per an event

SPECIALIST NETWORKS
Members have raised their concern on specialist rates being very expensive and recommended the Scheme introduce a specialist
network. We are pleased to let you know that the Board of Trustees have approved this request and the Scheme has now
introduced a specialist network for 2022.
What does this mean for you and how will this work?
Members can access this network of specialists in 2022 and have their claims be paid at 100% at cost or negotiated rate for in
and out of hospital. Should you not use a network specialist for your treatment, your claims will be paid at 100% of the MEDiPOS
Scheme rate. Please note, the use of the specialist network is voluntary, you will NOT be penalised for not using a specialist
network. The purpose of this specialist network is to help you save costs. To view the list of specialists in the network, refer to
your Scheme’s website, www.medipos.co.za or you may contact our client service department on 0860 100 078.

MEMBERSHIP CHANGES

The Addition of Grandchildren

During our 2021 Scheme Roadshows, we received member suggestions to include extended family members such
as grandchildren as dependants on the Scheme. We are glad to inform you that this recommendation was accepted
by the Board of Trustees and the inclusion of grandchildren was approved by the regulator, the Council for Medical
Schemes. Grandchildren can be added onto the Scheme immediately and you do not have to wait for 2022.

+

What criteria needs to be met for my grandchild to be added on as a dependant on MEDiPOS?
1. The biological mother or father must be a dependant on MEDiPOS Medical Scheme.
2. If the parent of the child is not a dependant on the MEDiPOS Medical Scheme, the following will be required:
2.1. A copy of the grandchild’s unabridged birth certificate with the parent’s name.
2.2. The identity document or passport of the parent.
2.3. An affidavit or letter from the courts must be provided to confirm the status of dependency of the grandchild on the member.
2.4. For employees, the application form must be stamped and signed by SAPO Human Resources.
Please note that the Employer has advised that there will be no subsidy for grandchildren. The member will be responsible for the
full contributions of the grandchild.
Please ensure you submit your requests to membership@medipos.co.za. For more information please refer to your member
guide or you may contact our client services department on 0860 100 078.

OPTION CHANGES
Pensioners and continuation members
If you are a pensioner or a continuation member you can change your option by:
• Simply calling Client Services on 0860 100 078
• Completing the Option Change form and submitting it to membership@medipos.co.za
Employees
If you are part of an employer group on MEDiPOS you will need to submit your option change form to your payroll or HR contact so
that they can ensure the correct contributions are deducted from your salary. Please note that option change forms received without
an employer stamp will not be considered.
PLEASE NOTE: If you change from Option A to Options B or C your monthly contributions will be calculated based on your income.
Pensioner and continuation members who do not receive their monthly income from Post Office Retirement Fund via Sanlam will be
required to submit proof of income with their option change request. Proof of income comprises of providing the Scheme with a copy
of your bank statement, salary slip or monthly pension.
Personal Medical Savings Account for Option B Members
In addition, you can now choose the way you would like the Scheme to pay your claim rejections and shortfalls from your Personal
Medical Savings Account. Currently the Scheme automatically pays any shortfalls and rejections from your savings without asking you.
Going forward, you can choose to: • automatically pay claim rejections and shortfalls in full; OR
• pay claim rejections and shortfalls only when you give us your permission to do so
This payment choice has been included on your Option Change Form.
Where do I get the Option Change Form from?
You can obtain an Option Change Form from the website www.medipos.co.za or by contacting client services on 0860 100 078. Please
act now if you want to change your option as you will not be allowed to change your option during the year. The deadline for submitting
all 2022 option changes to MEDiPOS is 05 January 2022.

MEDiPOS CONTACT DETAILS
Client Services Team and Hospital and
Pre-authorisation
Tel: 0860 100 078
Email: enquiries@medipos.co.za / preauth@medipos.co.za
Website: www.medipos.co.za

Address for the submission of claims
Email: claims@medipos.co.za
P.O Box 921, Westville, 3629
Report fraud to:
MEDiPOS Anti-fraud Hotline
Tel: 0800 112 811 SMS: 33490
Email: information@whistleblowing.co.za

SEND US YOUR SUGGESTIONS!
Please send us your suggestions on how you think the Scheme can improve its service delivery and benefits.
Your suggestions may be emailed to fundmanagement@medipos.co.za or posted to MEDiPOS, PO Box 921, Westville, 3629.

